
QUALITY POLICY

Werfen Australia’s quality policy is to be the first choice of the most demanding 
healthcare providers throughout Australia, through the delivery of complete, high 
quality and innovative in-vitro diagnostic solutions by providing outstanding 
customer service, support and training.

This will be done in close co-operation with clinicians and scientists for the 
well-being of patients. 

Werfen Australia is committed to complying with, and continually improving, the 
quality management system. 
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